
We are pleased to provide you with this year’s 
Annual Drinking Water Quality Report. 

When you turn on your tap and take a cool, 
refreshing drink of water you can be proud 

to know that the City of Melbourne 
won the 2011 Best Tasting Drinking Water 

contest put on by the Florida Water 
Environmental Association and 

the Florida Section of the American Water 
Works Association, Region III. 

This was the eighth annual contest in the 
Central Florida area and the 12 participants 
were judged on taste, odor, color and clarity.

If you have any questions or would like 
more information, please call the 

Melbourne Public Works & Utilities Department 
at (321) 674-5761 

or the U.S. EPA at 1-800-426-4791. 

You can also visit the EPA’s drinking water web page at 
www.epa.gov/ebtpages/watedrinkingwater.html 

or visit Melbourne’s web site at: 
www.melbourneflorida.org

Other Customer Service Phone Numbers

City Hall Switchboard 
(321) 608-7000

Water Production Laboratory 
 (321) 255-4622

Utility Billing 
(321) 608-7100

Water & Wastewater Operations 
(321) 674-5726

After-Hours Water or Wastewater Emergencies 
(321) 255-4622

“We work around the clock 
to provide top quality water at every tap. 

We ask that all our customers help us protect 
our water sources, which are the heart 

of the community, our way of life, 
and our children’s future. 

– Ralph Reigelsperger
Public Works & Utility Director
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